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mSyS.Service
Dokumentation & Funktion
Which of your individual plant parts are when and how to provide service? When was the last repair or what this 
cost? Who has done this and more. ? Answers to these questions and an associated planning and documentation 
appointments and pending, as well as measures implemented ensure the necessary overview. Thanks a lot 
In the export functions, it is easy to exchange data, or existing data such as addresses, spare parts, etc. 
take over.

mSyS.Service Mobile
The portable version of mSyS.Service. 
Always with you, come with all accessories in order to optimally support you suburb. 
Quick and easy detection of service objects using RFID technology.

The smart combination of mSyS.Service Mobile 

and facilitates the RFID transponder technology 

the entire maintenance and repair of your 

System really easy. The countless embodiments 

RFID transponders allow the 

Use on almost all conceivable 

Locations and service objects. There arise 

real synergy of which all users 

benefit. This makes room the already very 

scarcely measured working time by a multiple 

to effective use. Due to the very 

user-friendly program structure of 

mSyS.Service Mobile is a particularly simple 

Handling ensured in practice. 

The procedure is paperless and 

laborious pre-or post-processing. The stock of 

Can process objects automatically from the 

mSyS.Prozessleitsystem are adopted and 

is a user-specific to the needs of your 

System adaptable.
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Central
mSyS.Service

Document your service activities. mSyS.Service Data -
exchange

Data Import
CSV/XML

mySQL
database

data Import 
Maps 
Google, 
Open Streetmap 
private 
Maps

Data Export
e.g. für GIS
CSV/XML

Description:
mSyS Service 
Client server solution 
Standalone executable 
Management of all service objects 
including transponder ID 
map display 
repair management 
order Management 
warehouse Management 
Evaluations of activities 
Support the § 134 review 
Support of W 85 Operating manual 
Centralized Document Management 
Direct access to wiring diagrams or 
Repair manuals, device descriptions, 
Contacts and addresses 
Direct communication with mSyS.Prozessleitsystem

Cartographic Overview
Probably the most common question in almost all work in the beginning "WHERE"? 
mSyS.Service, thanks to the seamless integration of various geographic information systems 
the perfect answer. From the search, to display in the global free 
Card works like Google Maps or Open Street Map up to the acquisition of data 
from its own geodata stocks everything is possible in mSyS.Service. 
With fully integrated interfaces to a wide variety of GIS systems is a 
permanent data exchange guaranteed.

The meaningful documentation of maintenance and repair
is always a hot topic, because the benefits should always be compared with the 
Expense over weigh necessarily be able to achieve an added value. mSyS.Service 
was developed for this purpose. Exact service intervals, quick and 
intuitive, well-documented repairs and service operations 
nowadays unavoidable. For all service and maintenance work 
can be the exact cost (materials and labor hours) determine quickly and individually 
or partially represent.

Maintenance and servicing
When maintenance is between cyclical ( maintenance ) and acyclic
( Repair ) processes differed . All users benefit from the uniform ,
interdepartmental object management . " Gemoppelt Double " is past,
because this caused real synergies . Service objects logically build on each other
eg : building -> Device -> Units - > Measurement -> shafts are recorded once ,
clearly allocated and linked together. Both in the evaluation of master data
as well as mapping and retrieval of documents ( photos , plans,
Notes , instructions, materials used ) or organization of responsibilities is
all clearly defined. For mSyS.Service it is completely irrelevant to what a service object
is applied . Whether street light, fire hydrant , electrical distributors , municipal vehicles , pumps,
Spaces , pipes , trunks, etc. , the management of these properties is uniform
organized. The smart combination of contact management (corporate and
Contact ) with responsibilities facilitates communication ( mail , phone call , web )
significantly . Where is dug , where are major water withdrawals and much more. ? These and other
recorded messages facilitate any questions or problems with any pending
as well as actions taken and provide the necessary overview .

Add-on modules
With a range of additional modules, there is hardly an area in which the work by 
mSyS.Service is not much easier. 

For the complete documentation of the processes mSyS.Service provides operating log 
the ideal conditions. All taking place on the system events can 
be documented and evaluated here down to the smallest detail. 

Has to meet the standard of statutory inspections due 
MSS electronics course, this matching modules in the portfolio. As an example, were 
here the full integration of the W85 Operation and Maintenance Manual for Drinking Water 
supplies and the support of § 134 check the operating status of 
Called wastewater treatment plants according to water law.
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